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iLoveCare Service Group Limited (siLovecare”)
Terms & Conditions of Service
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Payment of Accounts

KA

iLoveCare accepts cash (Hong Kong Dollars), bank transfer or cheque for paymentonly.
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Payment for iLoveCare’s service must be settled on or before the due date listed on the invoice.
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For one-off basis service, payment for iLoveCare’s service will/be processed upon before the service or completion of service.
Account statements with detailing amounts will be processed and delivered to clients bi-weekly.
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All iLoveCare’s service billed on an hourly basis willibe rounded up to the nearest whole hour.
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iLoveCare reserves the right to bill any undercharge.
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Late Payment Charges
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iLoveCare reserves the right to"levy a surcharge up to 25% of the total overdue amount for accounts unpaid after due date
indicated on the invoicelor completion of iLoveCare’s service, and up to 45% of the total overdue amount for accounts unpaid
seven (7) business/days after due date indicated on the invoice or completion of iLoveCare’s service.
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Cancellation Fee
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Once the iLoveCare’s Service Application Form or application for iLoveCare’s service through email or instant communication
software or mobile application is completed by the prospective client and received by iLove€are, application for service shall be
considered formally accepted by iLoveCare. A cancellation fee of HKD$1,800.00 per. service per day or up to 35% of the total
amount of the service fee, whichever is higher, will be charged by iLoveCare forany_cancellation of iLoveCare’s service after
submission of the iLoveCare’s Service Application Form or the application through €mail or instant communication software or
mobile application or iLoveCare’s webpage. The cancellation fee is non-refundable, including for resumption of service request
after cancellation.
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Any fee already paid in advance for the application of iLoveCare’s service is non-refundable, regardless of any circumstances.
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For not cancelled iLoveCare’s service at least seventy-two (72) hours prior to the scheduled start of such service by email, an
additional charge equivalent to one (1) hour of service or HK$800.00 will be levied, whichever is higher.

WIARBEEAR DIATHE Z 722 S RBRAG -+ =/ AT A B BB TR (U USRS » RS MCEUE B 7 — N A s & F 50
W\HEIE » DI Ryt

Postpone of Service
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An administrative fee of HK$800.00 will be charged by iLoveCare for any postpone of iLoveCare’s service. The administrative
fee may be waived only upon special circumstances or change of client's medical condition as indicated by the attending
physicians, which‘the final decision is determined by iLoveCare.
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Night Service and Emergency Service
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Client will be charged as a full twelve (12) hour shift for the of iLoveCare’s service in the periodrafter 5:00pm and before 9:00am.

F AR N IR 2 R T URFSET R 58 8 2R TS RO 2+ /N Y S R e

Emergency service (less than 24 hours advance notice) made before 9:00am or after 5:00pmwill be charged at a full twelve-hour
shift rate. For emergency service after 12:00noon, more than five (5) hours advance notice is required. Otherwise, full
twelve-hour shift rate will be charged.
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Additional HK$500.00 will be charged as transportation fares for iLoveCare’s'service before 8:00am and after 8:00pm.
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Typhoon & Black Rainstorm
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When typhoon signal no. eight (8) or above is indicated, iLoveCare’s service will be double as the standard charge rate.
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Additional transportation fares (such as taxi fares)-or other available means of transportation to and from the client’s location will

be charged when providing iLoveCare’s seryiee during black rainstorm or typhoon no. eight (8) or above.
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Public Holiday
AV

iLoveCare’s service duringspublic holiday will be charged double as the standard rates, with the time of transportation to and
from the client’s location also included in the amount due. ‘Public holidays’ means all general holidays gazetted by the Hong
Kong government.
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Direct Engagement
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Client is required to pay an introduction fee for all iLoveCare’s professionals referred by iLoveCare and hired directly by the

client. The introduction fee is determined by iLoveCare.
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This Terms and Conditions have been translated into Chinese. If there issanyrinconsistency or ambiguity between the English

version and the Chinese version, the English version shall prevail.
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